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| O6wan nHhopmauma

MpYHUMNbI pa3yMHOro Nosb30BaHWs YCryraMmu poymMyHra komnaHum Telia (aanee — Ycnoeusi) ycTaHOBMEHD!
B COOTBETCTBUM C NPaBOBbIMM aKkTamy EBponeickoro cotosa, perynupyrowmmMm poymMmmHr'.

YcnoBus Heo6xoauMbl A4S TOro, YTo6bl CHU3UTL PUCK HEPA3PELLEHHOMO NN aHOMAIIbHOrO NOSIb30BaHUA
ycrnyramyn poymMuHra, okasaHHbiMu Telia KnneHTy B cTpaHax EBponeiickor SkOHOMUYECKO 30HbI (fanee —
EBponevickuii coto3 unu EC)? Ha LieHax 1 ycrnoBusix, yCTaHOBMEHHbIX Ans ACToHuM (Aanee — Ycnoeus
OOMaLLHEN CeTH), KOTOPbIN BO3HMKAET B CIlydae, ECNN YCIyrn poyMmnHra noTpebnsitoTcsa B UHbIX LENsX,
Kpome perynsipHbix noe3gok (Hanpumep, KnneHT NoCTOSHHO MOMnb3yeTcs 3TUMK ycryramu B ctpaHax EC).

YcnoBus fencTBUTENbHbI A4S BCEX JOMOBOPOB Ha ycnyrn MobunbHom ceaAsun (B T.4. KapT pasroBopHoro
BPEeMEHW), Ha OCHOBaHWUW KOTOpbIX Telia okasbiBaeT KnueHTy ycnyrn poymuHra B ctpaHax EC Ha Ycnosusix
AOMaLUHen ceTw.

B oTHOLWEHM 4OroBOpOB Ha ycnyrn MoOBUnbHONM CBA3M, CoAepX)aLlmnx anbTepHaTUBHbIEe NpeanoxexHus Telia
Mo ycnyram poyMuHra, MOryT 4eNCTBOBaTb OTNIMYHbIE OT NPUBEAEHHBIX B YCMOBUSX NPUHLMMLI Pa3yMHOro
Nonb30BaHWs, KOTOPbIE B 3TOM Criydae NpvBOAATCS B NPEANOXEHUN, AOroBope, yCnoBnsX 1 T.M.
OOKYMEHTax.

B Bonpocax, He yperynmpoBaHHbix Ycnosuamu, Telia n KnueHTt ucxogat ns Obwmx ycnosumn, orosopa Ha
oKasaHwue ycnyr MobunbHOM CBA3M U PErynMPYHOLLMX POYMUHT NpaBoBbix akToB EC.

Mpn 06paboTke AaHHbIX KnneHTa, HeobxoamMMblx Ans NpuMeHeHus Ycnosui, Telia nucxoguT us nonoxeHun
O6wmx ycrnosui n MNpUHLUNOB UCNOSb30BaHUS AaHHbIX.

Il 3noyn0Tpe6ne|-w|e nonb30oBaHMeM ycriyramm poymMmuHra n mepbl npegoreBpaweHna aHomMarnbHOro
nonb3oBaHuA

2.1. Tpe6oBaHue Hannuusa y KnueHta nocTossHHOM CBA3U € DCTOHUEN

[ns npepoTBpalleHns 3no0ynoTpebneHnst U aHoMarnbHOro NoNb30BaHUA ycnyramu poymuHra Telia Ha
Ycnosusix gomaluHen cetu B ctpaHax EC, KnneHT no tpeboBaHuto Telia gomkeH gokasaTb, YTO €ro
NMOCTOSIHHOE MECTO XMTENbCTBA UMW OEATENBHOCTU HAaXOAMTCSA B QCTOHUN UMK Y HETO MMEETCS NHas
NOCTOsIHHasA CBA3b C OCTOHMEN (fanee — [NocToAHHas cBA3b C SCTOHUEN).

Taknumun gokasatenbcreamm MOryT ObITb, HanpumMmep, COOTBETCTBYHOLLEE 3adaBlieHne nmua, JOKYMEeHThI,
noareepXxaawwmne MeCcTo XUTENbCTBA, HAXOXAeHNA U AeATesibHOCTU B OCTOHUN, BpeMeHHbIVI BMA Ha
XXUTENbCTBO, NOYTOBbLIN UMK agpec B c4HeTe 3a gpyrue r|0Tpe6n$|eMb|e B OCTOHUM ycnyrun, OOKYMEHThlI,
noareepXaawuwine ynnarty B OCTOHMN HANOroB Unn MHble npn3HaBaemble Telia OOKYMEHTbI.

Telia nmeeT NpaBo OTKa3aTb B 3aKMOYEHMM JOTOBOpa Ha OKasaHue ycnyr MobumnbHOM CBA3W UIN HE BBECTU
B AEeVICTBME 3aKIMYEHHbIW 4OroBOP, €Crnv NULO NpU 3aKkno4eHn OroBopa NpegocTaBuiio HeBepHble
AaHHble UNN 0TKa3anock NpeacTaBNsaATb He0OXoAMMble AaHHbIE.

Y PeznameHmeor Mapaamesma u Cosema EC Ne (EC) 521/2012 u Ne 2015/2120, 8 Komopbix paccmampusaemcsa
POYMUH2 8 0bujecmaeHHbIX cemsax MobusbHoU ceAa3u 6 npedesnax cor3d, U UcnoaHUmesnsHeoll peznameHm
Esponelickoli komuccuu (EC) 2016/2286, 8 Komopom, MOMUMO MPoYe20, yCMaHAeaAu8aoMmMca Npasuaa NPUMeHeHUsA
noaAUMUKU pa3yMHO20 0s1b3080HUA.

2 Focydapcmea Esponelickoli skoHomuyeckoli 30Hbl, 8 mom Yucsae 2o0cydapcmea Eeponelicko2o coro3a u uHble
2ocydapcmaea, e0e delicmsyem pezysauposaHue poymuHea: Aecmpus, benveus, bonzapus, BeHepus, lepmaHus,
lFonnaHous, MNpeyus, AaHus, UpanaHous, UcnaHdus, UcnaHus, Mmanusa, Kunp, /lameus, /lumea, /luxmeHwmeliH,
Jllokcembype, Manema, Hopseaus, Moneswa, lMopmyzanus, PymeiHus, Cnosakus, CnoseHus, PuHaaHOUsA, PpaHyus,
Xopsamus, Yexus, LLlseyus, BamukaH, [eadenyna, Maliomma, MapmuHuka, Mondoea, PetoHboH, CaH-MapuHo, CeH-
bapmenemu, CeH-MapmeH, YkpauHa, ®paHyy3ckas [8uaHa, 3a UcKaoyeHuem delicmayrouux Ha meppumopuu 3mux
2ocyoapcme cemeli cnymHukoeol cesasu.
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B cnyyae KnueHToB, 3aknioumBLUMX JoroBop 06 ycnyrax mobunbHom cesasm o 15.06.2017, Telia nmeet
npaeo notpeboBaTb AOKYMEHTbI, AoKa3biBatoLLme [10CTOSHHY0 CBA3b C ACTOHMEN, €CNY NOSb30BaHUe
KOHKpeTHbIM KrimeHToM ycnyramm MoBunbHON CBS3N B poymuHre B ctpaHax EC ykasbiBaeT Ha
3noynoTpebneHne unm aHomarnbHOe Nonb30BaHUe, O4EBUAHO BHE CBA3N C perynspHbIMy noesakamu.

Ecnu KnneHT He MoxeT gokasaTthb Telia cBoto MOCTOsIHHYHO CBA3b C DCTOHMEN UNn NpeacTaBuil HEBEPHbIE
OaHHble, Telia umeeT NpaBo NPUMEHNTL AONNaTy 3a POYMUHI B OTHOLLUEHWMW YCIYT POYMUHIa, NOTpeOeHHbIX
KnueHtom B cTpaHax ECS.

2.2. MOHUTOPUHTI AaHHbLIX O NOfib30BaHuN KnmeHTOM ycnyramm MoGunbHOM CBSA3M.

B uensix oGHapyXeHusa 1 npegoTBpaLLeHns 3oynoTpebneHnst 1 aHoMarsbHOMo MOSIb30BaHUA yCnyramu
poymMuHra B cTpaHax EC Ha Ycnoeusix gomaluHen cetn Telia MoXeT npoBoANTb MOHUTOPUHT AaHHbLIX MO
ncnonb3oBaHuto KnueHtom ycnyr MOOMIbHON CBA3MN.

[nsa Toro ytobbl NONbL30BaTLCA YCryramMmm poymMmuHra B ctpaHax EC Ha YcnoBusix JomallHen ceTu,
notpebnexHne KnneHtom ycnyr MOGUNbLHON CBA3N AOMKHO OTBEYaTb CNEeAyLWUM YCHOBUSAM:

2a) KnueHm nonb3yemcs ycriyzamu MobusibHOU C853U NMpeuMyu,ecmeeHHo 8 OCmoHuU;

KnuneHT / SIM-kapTa KnueHTta B TeveHne MMHUMYM 4 mecsaueB noapsg 6onee 50% BpemeHn HaxoguTcs B
OcToHMK (B ceTn MobunbHom cBAsm Telia, To ecTb B [loMmawwHen cetn) n/vnu 6onee 50% notpebneHns
KnneHtom ycnyr MmobunbHom ceaan (3BOHKM, SMS 1 MOOGUMbHBIV MHTEPHET B COBOKYMHOCTU UMW Kaxaas
ycnyra rno oTAeNbHOCTM) NPOUN30LLSO B SCTOHWMM (B [JoMalLHen ceTn).

26) SIM-kapma KnueHma akmueHo ucronb3yemcsi 8 ACMoHuU;

nons3oBaHne SIM-kapTon cuntTaeTcs NacCUBHLIM, ECNN KITMEHT B TEYEHME ONpeaerieHHOro BpeMeH!
BoobLLe He nonb3yeTca SIM-kapTow Ans coBepLUeHUs 1 npMemMa 3BOHKOB, O0TnpaBkm SMS nnu nonb3osaHns
MOOBUIbHBIM MHTEPHETOM, NGO NONBb30BaHNE NPOUCXOANINO B MUHMMANbHOM 00beMe, a akTUBHOE
NCNONb30BaHNE MPONCXOANIIO B OCHOBHOM B pOyMUHre B cTpaHax EC.

28g) KnueHmy 3anpeuwjaemcsi Nonb308ambCsi HECKOMbKUMU noOKroyeHusmu (m.e. SIM-kapmod Telia)
00HO 3a Opyaum 0519 moe2o, Ymobkl 10/1b308aMbCS ycrly2amu poymMuHaa 8 cmpaHax EC Ha Ycnosusix
domawHel cemu.

2.2.1. OTnpaBka npegynpexaeHun KnueHry.

Ecnu B pesynbraTe MOHUTOPWHIa AaHHbIX 0 NoTpebneHnn KnueHtom ycnyr MobunbHow CBS3u 3a 4 mecdua
BbISAICHUTCS, YTO KnneHT GonbLuyto yacTb (T.e. 6onee 50%) BpeMeHu nonb3yeTcs ycrnyramm MobunbHom
CBSA3M B KakON-To apyrou ctpaHe EC, a He B OcToHUM (3a nckn. n. 2 a) unu HabngaeTcs kakme-nnbo
Apyrve npusHaku 3noynoTpebneHns nnm aHoMarnbHOro nNosfib30BaHUs ycryramm poymuHra (cM. n. 2 6 n 2 B),
Telia otnpasnset KnueHty SMS ¢ cooTBeTCcTBYIOWMM NpegynpexaeHunem. B npegynpexaeHunm Telia
nssewtaet KnneHTta o Tom, 4TO €Cnu B Te4eHne Makcumym 14 kaneHaapHblX AHEN COOTBETCTBYOLLEee
nosegeHne KnueHTta He nameHuTcs (Hanpumep, koHkpeTHasa SIM-kapTa He okaxeTcs B ceTu Telia Eesti), To
Telia nmeeT NpaBo BBECTM AONMNATY 3a POYMUHI, HAYMHas CO AHS OTMPaBKWN NpeaynpexaeHus.

KnneHT nmeet npaBo B TedeHne 14 gHen ¢ MOMeHTa NonyyYeHus npegynpexaeHus npeacrasutb B Telia B
dopme ByMaxXHOro Unm ANeKTPOHHOro NMcbma 06oCHOBaHMe, No4YeMy nonb3oBaHue KnneHTom ycryramu
MOBWNBHOW CBA3M NPOMCXOAMUT B OCHOBHOM B POYMUHre B apyrux ctpaHax EC, a He B ScToHum (Hanpumep,
peyb naeT O HEMPOU3BOSILHOM POYMUHIE B MPUIPaHUYHbIX 30HaX SCTOHUW UM UMEIKTCS Apyrue
06BbeKTUBHBIE 0O6CTOSATENBLCTBA), M B TakoM criydae Telia paspeluaeTt Bonpoc, ncxoasa u3 obcToaTenscrs
KOHKpEeTHOro cny4asi.

Telia umeeT npaBo NPUMEHUTL MepbI, YKa3aHHble B MyHKTe 2.2, 1 BBECTU JonNnaTy 3a POYMUHI HE3aBUCMMO
OT TOro, nmeeT N KnueHTt aokasaHHyto MOCTOsIHHYO CBA3b C QCTOHMEN UMK HET.

Ecnu KnueHT BoccTaHaBnMBaeT Nonb30BaHWE ycryramMmyv MOGUIBHONM CBA3W, COOTBETCTBYIOLLEE YCITOBUAM
nyHkTa 2.2, Telia npekpallaet NnpuMeHATb AoNnaTy 3a POYMUHT.

2.3. 3anpeTt Ha nepenpogaxy SIM-kapT Telia

Mepenpogaxa SIM-kapT Telia, cornacHo O0WwuM ycrnoBusim, — 3anpeLleHHas esaTenbHOCTb, KoTopas
paccmaTpyBaeTCs Kak CyLleCTBEHHOE HapyLueHue goroopa ob ycnyrax MoburbHOM CBA3M 1 B cry4vae
koToporo Telia nMeeT npaBo B OAHOCTOPOHHEM MOPSIAKE OrpaHnyYnTb okadaHme KnneHty ycnyr MobunbHOM
CBHA3M.

3 nnama, Komopasa He MoX(em MPesbILAMb MAKCUMAsbHbIE OMTMOBbIE YeHbI HA ycay2u poyMUH2d, yCmAaHO8eHHbIe
peznameHmMamu, paccMampusarouumu poymure 8 EC *
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Ecnu Telia yctaHoBuUT, 4TO ee SIM-kapTbl OpraHn3oBaHHbIM 06pa3oM NepenpoaarTcs Nuuam, KoTopble B
OEeNCTBUTENbHOCTU He XMBYT B OCTOHUN U HE UMeLOT [ocTosHHOM CBA3M ¢ JcToHMeN, Telia umeeT npaBo
He3amMeanuTenNbHO NPUHATL Mepbl, yCTaHOBMeHHbIe B Telia ang npotuBoaencTems 3noynotpebneHuio
ycnyramu (CBA3n) Unm nx aHoManbHOMY MCMOMb30BaHMIO.

lll NIuMnT Ha MOGUNLHLIN MHTEPHET B cTpaHax EC

3.1. NakeT ¢ HeorpaHM4YeHHbIM 06 BEMOM Nepenavun AaHHbIX

[MakeToMm C HeorpaHMyeHHbIM 06 bEMOM Nepeaayn AaHHbIX CHATAKOTCS, B 3HAYEHUN YCNoBuK, cneayoLne
nakeTbl:

1) exxemecsiyHasi NnaTa 3a NakeT BKIOYaeT HeorpaHNMYeHHOEe MNoSb30BaHNe OAHOM UM HECKONbKAMMU
ycrnyramm MoGubHOW CBSI3K;

2) nakeT, B Cny4yae KOTOpPOro LieHa AOMallHen ceTu 3a eanHuLy o6bemMa MOBUNbHOro MHTEPHETA, KOTOPYHO
nonyyatoT, pa3envB eXeMecsa4Hyto nnaty 3a naket (6e3 Hanora ¢ obopoTa) Ha 06bEM NMHTEPHETA B 9TOM
nakeTe, HUXe ONTOBOM LieHbl HA MOBUIBbHYIO Nepefady AaHHbIX?;

3) nakert, B cny4ae koToporo KnneHT nonb3yetcsa ycnyramm mobunbHom CBA3N NOCPeEACTBOM
npegonnadYyeHHon B pamMkax nakeTa / no ueHosomy nnaHy SIM-kapTbl (T.H. KapTbl Ppa3roBOPHOrO BPEMEHM);

4) NakeT, B Cltydae KOTOpOoro npun n3pacxogosaHnn Bxogdlero B eXxxeMecA4Hyo nnaTty obbema
orpaHn4mBaeTCa CKOPOCTb nepenadn aaHHbIX, 0aHakKo KnneHT Bce xe MoxeT npu OrpaHMHeHHOVI CKOpOCTHU
Nnonb30BaTbCA MHTEPHETOM.

Monb3ysicb naketoM MOBUNBHOrO MHTepHeTa Telia ¢ HeorpaHM4YeHHbIM 06bEMOM, KnneHT B TedeHne 0gHOoro
pacyeTHOro nepuoaa MoOXeT NpuU perynapHbIx noesgkax B ctpaHbl EC nonb3oBaTbCs B pOYMUHIe Ha
YcnoBuax gomallHen cetn o6bemMom, KOTOpbIN NoMyYatoT no cnegyowen popmyne (aanee nuMuT Ha
MOBUnbHLIN NHTepHeT B EC):

ExxemecsayHas nnata 3a nakeT (6e3 Hanora ¢ obopoTa) / AefcTBYIOLLAaa ONTOBAs LeHa Ha ycryru
MobuneHow cBsAsmn (MB)* x 2

Hanpumep: B criydae nakema moburnbHo2o uHmepHema obwvemom 6 I'b ¢ exemecsiyHou rnnamod 12,49 €
npu poymuHee 8 cmpaHax EC 8 meyeHue 00H020 Mecsya MOXHO UCMob308ame Makcumym 3,24 b
obbema Ha Ycrosusix domawHel cemu.

lpu cHUXXeHuUU onmoeol UeHb!* numum Ha MobusnbHbIl uHmepHem e EC coomeemcmeeHHO
ysesnuyugaemcs.

Ecnu Bxoasawmn B exxemecsayHyto nnaty 06bem MobunbHOro MHTEpHETa B NakeTe C HEOrpaHNYeHHbIM
006BHEMOM MeHbLLUE, YeM pacCUMTaHHbIA NO NPUBEAEHHON Bbille opMyne NMMMUT Ha MOBUNBHbLIV MHTEPHET B
EC, 1o BXOAALWMN B eXeMeCAYHyI0 nrnaTy o6bem BCero Takoro naketa AeVCTBUTENEH N ANSA NONb30BaHUS B
pacyeTHOM nepuoge B poyMuHre B ctpaHax EC Ha YcnoBusix gomaluHen ceTw.

Ecnu B Te4eHne pacyeTHOro nepuoaa BXOASLIMI B eXXEMECSUHYI0 NNaTy NpuHaanexailero KnueHTty naketa
C HeorpaHnyeHHbIM 06BbeMOM 06bEM MOBUNBLHOMO MHTEPHETA M3PACXOA0BaH, HO MUMUT Ha MOBUNbHIA
nHTepHeT B EC elle He NOnNHOCTbIO ncyepnaH, KnneHT MoXeT B POYMUHIe 3akasaTb OOMONHUTENbHbIN
06beM MHTepHeTa Mo AOMAaLLHeN LeHe 1 Nonb3oBaThCA MM BNOTb A0 M3PACXO40BaHWS NMMUTA Ha
MOBUNbHBIN MHTEpPHET B EC nMbo oKOHYaHMS pacyeTHOro Nepuoaa, eCrm OHO HacTyMUT PaHbLUe.

Ecnu KnueHT B Te4eHne pacyeTHOro nepmofa CMeHUT (MHTEPHET-)NAKeT, U3PacX0[0BaHHbLIN K 3TOMY
MOMEHTY B POYMWHIE W BKIIOYEHHbIV B pacyeT NMMUTa Ha MobunbHbIi MHTEpHET B EC 06beM nepeHocutcs
B pacyeT numuTta, conyTCTBYIOLLErO HOBOMY nakeTy. Ecnu B pesynbTate aToro 06bem gaHHbIX,
N3pacxofoBaHHLIN B pOYMUHre B cTpaHax EC, 6onblue unu paBeH npegycmoTpeHHoMy ans EC numuty Ha
MOOUIbHBIA MHTEPHET B HOBOM (MHTEpHET-)nakeTe, Telia n3eewaet KnneHta o6 n3pacxogoBaHum nummuTa u
npv ganbHenwem nosib30BaHMM MOOUIBHBIM UHTEPHETOM NPUMEHSET JonnaTy 3a POYMUHT.

42,50 €/I6 ¢ 01.01.2022 o 30.06.2022; 2 €/T6 ¢ 01.07.2022 no 31.12.2022; 1,80 €/I6 ¢ 01.01.2023 o 31.12.2023;
1,55€/T6 ¢ 01.01.2024 no 31.12.2024; 1,30 €/T6 ¢ 01.01.2025 no 31.12.2025; 1,10 €/T6 ¢ 01.01.2026 no 31.12.2026 u
1€/I6c01.01.2027 no 30.06.2032.
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Ecnu nakeT ¢ HeorpaHn4yeHHbIM 06 bEMOM MOBUNBHOIO MHTEPHETA NPOAAETCHA B KOMMIIEKTE C OPYTUMHA
ycnyramu, He SBnsowmumMucs 3soHkammn nnu SMS (a kakon-nmbo AONONHUTENBHOM YCYron, Hanpuvep,
Spotify n 1.n.), Nnbo ¢ ycTponctaam, exemecsdHasi nnaTta Ans Takoro nakeTa ycraHaBnMBaeTcs C
obs3aTeENbHLIM YY4ETOM LiEeHbl, MPUMEHSEMON NpY NPoAaXe OTAENbHOr0 KOMMOHEHTa YCNyrn MoGunbHOM
CBSI3M, €CNN OHa AO0CTYMNHA, UNn LieHbl NpoAaBaeMbiX YCAyr aHanorMyHoro xapakrepa.

Ecnu Telia npepoctaBvna KnmeHTy BO3MOXHOCTb NOMNb30BaTbCA HEOrpaHUYEeHHbIM 06 BEMOM NakeTa
MOBWNBHOrO MHTEPHETA Ha MNbIOTHBIX YCITOBUSAX (HAanpMMep, CO CKMAKOW), TO 4O OKOHYaHWS JTIbFOTHOro
nepuoga Telia umeeT npaBo paccunTbiBaTb 4511 COOTBETCTBYIOLLEro nakeTa NMMMUT Ha MOBWMbHbIA MHTEPHET
B EC Ha ocHOBaHWM NbrOTHOM LIEHbI.

B cnyyae uspacxogoBanus nummuta Ha MobunbHbin nHtepHeT B EC Telia uMeeT npaBo npumeHuTb gonnaty
3a POyMUHT, n3BecTB 06 3ToM KnueHTta ¢ nomouybio SMS.

Ecnu Telia npumeHsieT k nonb3oBaHuio KnueHTom nepegayen AaHHbIX B POYMUHIEe NMUMUT HA MOBWIbHbIN
nHTepHeT B EC, KnneHT MoXeT 03HaKOMUTBLCS C ero pa3amepoM 1 pacxogom Ha noptane Telia.

3.2. SIM-kapTbl Ha ocHOBe npegonnartbl (Pa3roBopHble KapThbl)

Ecnu KnueHT nonb3yeTtcst npegonnaveHHon SIM-kapton Telia ¢ ueHOBbIM nnaHoM ,pay-as-you-go“s (nanee
— KapTa pa3roBopHOro BpemeHu), OH MOXeT Nofb30BaTbCa ee 06BbEMOM NPW perynspHbIX noe3akax B
ctpaHbl EC B pasmepe, KOTOpbIV paccynTbiBaeTcs No cnegyoLen dpopmyne (T.e. IMMUT Ha MOBUIBbHBLIN
nHtepHet B EC ana KapT pasroBopHOro BpemMeHm):

Canbpao npegonnatbl® / geicTeytowas ontoBast LeHa Ha MobunbHyto nepefavy gaHHbix (MB)*

Hanpumep: knueHm HadyuHaem rofb308ambCsl ycrly2aMmu poymuHaa 8 Jlameuu, Ha 3mom MoMeHm casb00
npedonnamsi Ha e2o Kapme pa32080pH020 8pemeHu cocmaernsem 15 €, makum obpa3om, numum Ha
MobunbHbIU uHmepHem 8 EC cocmasum 1,95 b.

lpu cHWXeHuUU onmoeol yeHbi* numum Ha MobusnbHbIl uHmepHem 8 EC coomeemcmeeHHO
ysesnu4yugaemcs.

Telia MoXeT NPUMEHUTb NMMMUT Ha MOBUNbHLIN MHTepHeT B EC ans KapT pa3roBopHOro BpeMeHu BMECTO
Mep, NpuBeAeHHbIX B NyHKTe 2.1 Ycnosuin. Ecnn Telia npuMeHsieT k nonb3oBaHuio Bnagensuem KapThbl
pa3roBOPHOro BpeMeHn nepegayen AaHHbIX B POYMUHIE NMMUT Ha MOOUMbHbIN nHTepHET B EC, oH MoxeT
O3HaKOMUTLCA C ero pasMepom 1 pacxodom Ha noptane Telia.

Mpun nspacxogoBaHun NUMUTa Ha MOGUNbHLIN MHTepHeT B EC Telia nmeeT npaBo npumeHWTb gonnary 3a
pPOYMWHT, n3secTnB 06 aTom KnneHTa ¢ nomoubio SMS.

v Pa3p9LLI9HVIe npeTeH3m7| B CBA3U C NpUMeéHeHueM NpmHUMnoB pa3yMHOro nosfib3oBaHunA ycnyramm
pPOyMUHra

KrnveHT nmeeT npaBo ocnopuTb NPMMEHEHME B €0 OTHOLLIEHMM NPUBEAEHHbIX B YCNOBUSX MeEp,
obpaTtuBwmck B Telia no agpecy , cobrnogasn npuBefeHHble B OOLWMX YCrOBUSIX MOPSAOK U
CPOKM paspeLLeHuns NpeTeH3unn.

Telia paccmaTtpuBaeT npeTteH3unio KnueHTa B TeyeHne B cpegHem 14 paboymx gHENn, MakCUMyM B TeYeHue
30 paboumx gHeln n npegoctaBnaeT KnneHTy OTBET MO SMEKTPOHHOW MOYTE UK MO TenedoHy.

Ecnu KnueHT-noTpebuTens He cornaceH ¢ npegnoxeHHbiM Telia pelueHnem, oH MoXeT obpaTuTbCs B
Komuccuto no notpebutenbckum cnopam [lenaptameHTa 3awuTel NpaB noTpebuTtenei (B T.4. Yepes
COOTBETCTBYOLMIA nopTan) nnbo B cysa,.

5 PAYG, mo ecmb mekyuwee yeHoobpa3zosaHue 0418 ycayau us pacyema Ha eOuHuyy.
6 Canbdo npedonnamesr KnueHmom Telia, docmynHoe Ha MOMeHM HA4aAa NoaAb308aHUA poymuHaom 6 EC (6e3 Hanoza

c obopoma).
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